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Integrated Technology Platform for Claims and Policy Administration

Helps CIRMA Consolidate Data and Reduce Risk for Members
CIRMA'’s new automation system allows the organization to focus on its members

CHICAGO, June 24, 2009 — Aon eSolutions, provider of award-winning technology-based tools
that improve the management of risk, insurance and safety programs, announced today that the
Connecticut Interlocal Risk Management Agency, Connecticut’s leading provider of municipal risk
financing and risk management services, has completed its automation strategy of an integrated
claims and policy administration system to enable the agency to provide more deliverables to its
members.

With iVOS, CIRMA is able to minimize the use of spreadsheets in order to maximize time for
member-centric activities and holistic risk management. CIRMA now has an enterprise view,
enhanced decision capabilities, a centralized data hub and analytic capabilities that put
information at its fingertips so that it may apply best practices and effectively manage risk.

The implementation of Aon eSolutions’ one-system solution allows CIRMA to leverage technology
in a variety of ways, including:
e Capturing enterprise-wide data and information
Minimizing redundancy
Enhancing decision-making capabilities
Identifying analytics for best practices
Approaching members in a holistic manner

“Ultimately, CIRMA’s success depends on changing the behaviors and attitudes of our members.
We need to help them become better informed decision makers,” said Bruce Wollschlager,
president and CEO of CIRMA. “Aon eSolutions’ iVOS enables us to better manage underwriting
and claims information with all data stored in one place. This streamlines processes and reduces
risk, making CIRMA a more effective member organization.”

With iVOS, insurance companies break down traditional silos that existed between departments
and replace them with an integrated claims and policy administration platform that consolidates
data, shares information with key stakeholders and improves decision-making across the
enterprise.

Follow Aon eSolutions on Twitter.

About Aon eSolutions

Aon eSolutions is the technology solutions division of Aon Corporation (NYSE: AOC), the leading global provider of risk
management services, insurance and reinsurance brokerage, and human capital consulting. Aon eSolutions provides
award-winning technology-based tools that improve the management of risk, insurance and safety programs. These
personalized and configurable best-in-class systems — AonLine, iVOS, RiskConsole and SafetyLogic — each provide
measurable value by aggregating data, streamlining business processes and optimizing resources. Visit www.aon-
esolutions.com for more information.
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About Aon

Aon Corporation (NYSE: AOC) is the leading global provider of risk management services, insurance and reinsurance
brokerage, and human capital consulting. Through its more than 37,000 colleagues worldwide, Aon readily delivers
distinctive client value via innovative and effective risk management and workforce productivity solutions. Aon's industry-
leading global resources and technical expertise are delivered locally through more than 500 offices in more than 120
countries. Named the world's best broker by Euromoney magazine's 2008 and 2009 Insurance Survey, Aon also ranked
highest on Business Insurance's listing of the world's largest insurance brokers based on commercial retail, wholesale,
reinsurance and personal lines brokerage revenues in 2008. A.M. Best deemed Aon the number one insurance broker
based on brokerage revenues in 2007 and 2008, and Aon was voted best insurance intermediary, best reinsurance
intermediary and best employee benefits consulting firm in 2007 and 2008 by the readers of Business Insurance. For
more information on Aon, log onto http://www.aon.com/.

About CIRMA

CIRMA has operated since 1980 as a service program of the Connecticut Conference of Municipalities, an association of
towns and cities. CIRMA operates two risk-sharing pools, the Worker's Compensation Pool and the Liability-Automobile-
Property Pool, with premiums totaling about $75 million. CIRMA also provides risk management services to self-insured
municipalities. Over 84% of Connecticut's municipalities belong to CIRMA today, making it the leading municipal
insurance provider in the state.

###



