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Aon eSolutions Provides Products For Clients To Help Manage New

Mandatory Reporting Requirements for Medicaid and Medicare Services
RiskConsole and iVOS tools to assist with claims data management and reporting

CHICAGO, Nov. 19, 2009 — Aon eSolutions, provider of award winning technology-based tools that
improve the management of risk, insurance and safety programs, today announced that risk
management tools RiskConsole and iVOS will provide clients with solutions to comply with the
Centers for Medicaid and Medicare Services, or CMS, mandatory reporting requirements.

Section 111 of the Medicare, Medicaid and SCHIP Extension Act of 2007 adds new reporting rules for
group health plan arrangements and liability insurance (including self insurance), no-fault insurance
and workers’ compensation. The Act was created by Congress to ensure that the Medicaid/Medicare
system does not pay expenses that should be covered by insurance companies or other entities. The
deadline to submit these new electronic documents is Jan. 1, 2010.

“Many of the requirements for reporting are subject to change as CMS continues to address concerns
expressed by the industry,” said Kathy Burns, chief executive officer of Aon eSolutions. “RiskConsole
and iVOS will expand its solutions to provide increased benefits and value for clients as we monitor
and consult with CMS on the reporting requirements.”

RiskConsole and iVOS will support the CMS reporting function in the following ways:
e Data capture: Enabling the ability to capture and store all data required for CMS reporting

o Eligibility query: Generating claimant data to submit for CMS eligibility and processing
eligibility responses

o Claim reporting: Generating Medicare claims reports and importing CMS responses to
reported claims

o Adjuster level notifications: Notifying adjusters of claim errors and responses from CMS
using business rules and other alerts

¢ File flexibility: Enabling the submittal of liability and workers’ compensation claims in
combined or separate plan-type claim files

Follow Aon eSolutions on Twitter: http://www.twitter.com/aonesolutions
Follow Aon on Twitter: http://www.twitter.com/aoncorp
Sign up for News Alerts: http://aon.mediaroom.com/index.php?s=58

About Aon eSolutions

Aon eSolutions is the technology solutions division of Aon Corporation (NYSE: AOC) and provides award-winning
technology-based tools that improve the management of risk, insurance and safety programs. These personalized and
configurable best-in-class systems — AonLine, iVOS, RiskConsole and SafetylLogic — each provide measurable value by
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aggregating data, streamlining business processes and optimizing resources. Visit http://www.aon-eSolutions.com for more
information.

About Aon

Aon Corporation (NYSE:AOC) is the leading global provider of risk management services, insurance and reinsurance
brokerage, and human capital consulting. Through its more than 37,000 colleagues worldwide, Aon readily delivers
distinctive client value via innovative and effective risk management and workforce productivity solutions. Aon’s industry-
leading global resources and technical expertise are delivered locally through more than 500 offices in more than 120
countries. Named the world’s best broker by Euromoney magazine’s 2008 and 2009 Insurance Survey, Aon also ranked
highest on Business Insurance’s listing of the world’s largest insurance brokers based on commercial retail, wholesale,
reinsurance and personal lines brokerage revenues in 2008. A.M. Best deemed Aon the number one insurance broker based
on brokerage revenues in 2007 and 2008, and Aon was voted best insurance intermediary, best reinsurance intermediary
and best employee benefits consulting firm in 2007, 2008 and 2009 by the readers of Business Insurance. For more
information on Aon, log onto http://www.aon.com
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